
Appendix 2: The exit system usability scale questionnaire 

 Q01 Your overall reaction to the TDR. 

  Very 

unsatisfied 

(1) 

Somewhat 

unsatisfied 

(2) 

neutral (3) Somewhat 

satisfied (4) 

Very satisfied 

(5) 

  o o o o o 

  

  Q02 I will use the TDR again.  

  Strongly 

disagree (1) 

Somewhat 

disagree (2) 

Neither 

agree nor 

disagree (3) 

Somewhat 

agree (4) 

Strongly 

agree (5) 

  o o o o o 

     

Q03 The TDR is complicated to use.  

  Strongly 

disagree (1) 

Somewhat 

disagree (2) 

Neither 

agree nor 

disagree (3) 

Somewhat 

agree (4) 

Strongly 

agree (5) 

  o o o o o 
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Q04 The TDR is easy to use.  

  Strongly 

disagree (1) 

Somewhat 

disagree (2) 

Neither 

agree nor 

disagree (3) 

Somewhat 

agree (4) 

Strongly 

agree (5) 

  o o o o o 

   

Q05 I need help from other people or technicians when using the TDR. 

  Strongly 

disagree (1) 

Somewhat 

disagree (2) 

Neither 

agree nor 

disagree (3) 

Somewhat 

agree (4) 

Strongly 

agree (5) 

  o o o o o 

   

Q06 When I clicked on a button on the TDR, it led me where I expected. 

  Strongly 

disagree (1) 

Somewhat 

disagree (2) 

Neither 

agree nor 

disagree (3) 

Somewhat 

agree (4) 

Strongly 

agree (5) 

  o o o o o 
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Q07 Many things (such as terminologies) are inconsistent in the TDR.  

  Strongly 

disagree (1) 

Somewhat 

disagree (2) 

Neither 

agree nor 

disagree (3) 

Somewhat 

agree (4) 

Strongly 

agree (5) 

  o o o o o 

    

Q08 Other people will understand how to use the TDR quickly.  

  Strongly 

disagree (1) 

Somewhat 

disagree (2) 

Neither 

agree nor 

disagree (3) 

Somewhat 

agree (4) 

Strongly 

agree (5) 

  o o o o o 

  

 Q09 The process of depositing data in the TDR is confusing.  

  Strongly 

disagree (1) 

Somewhat 

disagree (2) 

Neither 

agree nor 

disagree (3) 

Somewhat 

agree (4) 

Strongly 

agree (5) 

  o o o o o 
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Q10 There were few obstacles for depositing data in the TDR. 

  Strongly 

disagree (1) 

Somewhat 

disagree (2) 

Neither 

agree nor 

disagree (3) 

Somewhat 

agree (4) 

Strongly 

agree (5) 

  o o o o o 

    

Q11 I need to have a tutorial or set of instructions in order to use the TDR. 

  Strongly 

disagree (1) 

Somewhat 

disagree (2) 

Neither 

agree nor 

disagree (3) 

Somewhat 

agree (4) 

Strongly 

agree (5) 

  o o o o o 

   

Q12 The TDR is visually appealing. 

  Strongly 

disagree (1) 

Somewhat 

disagree (2) 

neutral (3) Somewhat 

agree (4) 

Strongly 

agree (5) 

  o o o o o 
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Q13 I can edit/revise content easily in the TDR. 

  Strongly 

disagree (1) 

Somewhat 

disagree (2) 

Neither 

agree nor 

disagree (3) 

Somewhat 

agree (4) 

Strongly 

agree (5) 

  o o o o o 
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